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Name:  Kia-Ora Guest House 

Opened:  1946 

Owners:  Sylvesta and Beryl Howard 

Location:  Cnr Station Rd & Vickery St  

Sold:  1955 to local Bob Price 

The Kia-Ora Guest House was a privately 

run guest house located on the corner of 

Station Street and The Terrace (Vickery 

Street) in Alexandra. It was established by 

Sylvesta and Beryl Howard in 1946. 

Originally built in 1915 for Mrs Lipscombe by local builder E Vining, the structure was 

designed from the ground up as a private hospital. Soon after completion it became the St 

Margaret's Private Hospital, operated by Mrs Searle and her daughter, who were both 

qualified nurses. It operated as a hospital until 1946 when Reginald Ernest Payne 

purchased the property and leased it to Sylvesta and Beryl Howard. 
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Kia-Ora Guest House circa 1950 
Courtesy Joan Mullins 2017 
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Sylvesta and Beryl moved with their two children Joan and Richard from Rhodes near 

Alexandra into the property in 1946, and established the Kia-Ora Guest House. At the 

time there were at least three other guest houses operating in Alexandra, including 

Summerlands and the Waverly Guest House, then run by local businessman Dick 

Edwards. 

 

Sylvesta had previously worked for a Prahran cordial 

manufacturer called 'O.T. Limited', who sold a brand 

of cordial called 'Kia-Ora Cordial'. The first Kia-Ora 

branded lemon squash was sold in 1903 in Sydney. 

After the brand was purchased by the Dixon family, a 

business was established by Roland Dixon in Prahran, 

Melbourne. Orange and lemon flavoured Kia-Ora 

Cordial was launched in Great Britain in 1917. After 

achieving solid growth, the company expanded their 

flavour range and even included 'no-added-sugar' 

products. The brand remained popular during WWII 

and by 1953 they were advertising in full colour 

posters. The brand's popularity eventually declined, 

was taken over by Coca-Cola and the product 

eventually ended manufacture. 

 

Sylvesta and Beryl adopted the property name 'Kia-Ora' after the brand of cordial and 

because of its lovely meaning. The name Kia-Ora was a New Zealand word meaning 

basically 'Greetings and Good Health'. This name was painted in white on the red roof of 

the Guest House and the name can also be seen painted on the two chimneys facing 

Station Street in one of the photographs included later in this factsheet.  

 

At the time of the Howard family moving into the property in 1946, the inside walls of 

the property were plastered, and had been painted with Calcimine paint (a coating made 

from dried calcium carbonate). However it is worth noting that during renovations to the 

property in 1935 - when still a private hospital - the walls were lined with santeel, a 

fabric that could be easily cleaned. Other works carried out in 1935 included the internal 

roofs being plastered and a new bathroom for patients. A large verandah with three 

skylights was also added at this time. The verandah ran from the back of the property on 

the south side, to the front of the property near Station Street. It included fly wire mesh to 

https://en.wikipedia.org/wiki/Kia-Ora
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protect patients against insects, which was still intact in 1946 when Sylvesta and Beryl 

leased the property.  

 

Sylvesta and Beryl used the small room that was previously used as the operating theatre 

as their bedroom. Their children Joan and Richard shared the former small operating 

theatre recovery room as their bedroom, which included two single beds and a Singer 

Sewing Machine. It was just large enough to fit two single beds. Guests visiting the 

guesthouse stayed in rooms formerly used as patient wards. 

 

One of Joan's lasting memories of the property and verandah was how even though the 

verandah allowed for the movement of air in the summer months, the property was still 

extremely hot to live in.  

 

The first guests to the Kia-Ora 

Guest house were a group of 

twelve people (left) who arrived 

for a Christmas dinner in 1946. 

Another photograph shown later 

in this factsheet shows people 

arriving at the Guest House with 

their 'Pioneer Tours' coach in the 

background. It was common for 

'Pioneer Tours' coaches to 

deliver patrons to the Guest 

House for meals and overnight 

stays. 

 

The guest house supplied 

outdoor settings and beach 

umbrellas for patrons to enjoy in 

the warmer months. They were 

set up in the large grassed area 

between the verandah and 

Vickery Street. The grassed area also had a flagpole (near the fence along Station Street), 

though flags were rarely, if ever, flown on it. 

 

https://www.greyhound.com.au/about/history
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During its time of operation, it was common for weddings to be catered for at the Guest 

House with ceremonies often held in the gardens or on the verandah. Guest Houses were 

very popular during that period and were generally affordable and family friendly places.  

As can be seen in photographs shown later in this factsheet, a number of large pine trees 

surrounded the Kia-Ora Guest House, though these were removed when the property was 

later sold to Mr & Mrs Bob Price in 1955. Local Artworkz contributor John Norbury 

remembers the trees being cut down around that time. The Prices continued the property 

as a Guest House into the 1970s, when it was sold and used as a private residence. 

 

Joan, Sylvesta and Beryl's daughter finished her schooling in 1956, along with local 

Artworkz Contributor Ross Coller who was in the same year. This was during the final 

year of the Alexandra Higher Elementary School in Webster Street which they both 

remembered. This was just prior to the Alexandra High School commencing operation in 

Hall Street, on the western side of Alexandra. After completing her schooling, her first 

job was working as a stenographer for George D Leckie Solicitors in Grant Street 

Alexandra. 

 

Joan told us during an interview in mid 2017 how the family had been aware of the 

history of the property and that it had previously been run as a hospital. Interestingly 

though, she told us that the family only ever knew of the old hospital as being the 

'Alexandra Bush Nursing Hospital', not the 'St Margaret's Private Hospital'. 

 

During our research, we could not find records confirming the Bush Nursing Hospital 

title. However it is evident that this naming was widely adopted, as other elder statesmen 

have also described the hospital as being called the Alexandra Bush Nursing Hospital. 

Even in an article in the Herald Sun on 29 November 2011, the old hospital was 

incorrectly referred to as the Alexandra Bush Nursing Hospital. The article also 

incorrectly spelt Sylvesta's name as Sylvester. 

 

In 1968, Sylvesta was made a Life Governor of the Alexandra Hospital. Later Sylvesta's 

daughter in-law Jenny was a nurses aide at the same hospital. At that time the hospital 

was a teaching hospital and many nurses aides were trained there at that time. 



TIMELINE 
B A S I C  T I M E L I N E  O F  E V E N T S  
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November 1913 An application was lodged with Council by Mrs Lee & 

Lipscombe for RENEWAL of their licence to conduct a private 

hospital (for maternity cases). 

 

September 1914 The property known as Mrs Lipscombe's Private Hospital 

was taken over by qualified nurses Mrs Searle and her 

daughter Miss Searle. It became known as the St Margaret's 

Private hospital. 

 

27 March 1915 A new private hospital was built on the corner of the Terrace 

(later Vickery Street) and Station Street by Mrs Lipscombe. 

It was announced in the Alexandra & Yea Standard on 1 

April 1915. 

 

c1926 Sister Kittelty took over the St Margaret's Private Hospital. 

 

24 January 1930 It was announced in the Alexandra & Yea Standard that 

Sister J Kittelty had disposed of the St Margaret's Private 

Hospital after four years to Sister Noyes. (Alexandra & Yea 

Standard, Friday 24 January 1930).  

 

November 1935 It was reported in the Alexandra Standard how 'Recently 

extensive renovations and additions were carried out at St 

Margaret's Private Hospital'. It was stated how the hospital 

was located opposite the railway station. Works were 

approved by the Public Health Department and included all 

internal walls being lined with white santeel (a fabric that 

could be cleaned). The ceilings were covered with plaster-

sheets. A new sterilizing room was added and a 12 foot 

verandah with three skylights was added and included fly 

wire to protect against insects. A new bathroom for patients 

was also provided. 

 

November 1945  The property was listed for sale and subsequently purchased 

by Alexandra local Reginald (Reg) Ernest Payne. 

 

Page 9 

http://trove.nla.gov.au/newspaper/article/64750226/6201819
http://trove.nla.gov.au/newspaper/article/64750226/6201819
http://trove.nla.gov.au/newspaper/article/64699551
http://trove.nla.gov.au/newspaper/article/64699551
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1946 Joan Mullin's parents moved into Alexandra from Rhodes 

and leased the property from Reg Payne. Her parents slept in 

the old operating theatre, while children Joan and Richard 

slept in the recovery room adjacent to the operating theatre. 

The main hospital building was removed by this time.  

 

1955 The property was sold to Mr & Mrs Bob Price by owner 

Reginald Ernest Payne. The pine trees that surrounded the 

property were removed around this time. Local John 

Norbury remembers them being cut down and feels it was 

likely Bob Price who had them removed. 

 

1968 Sylvesta was made a Life Governor of the Alexandra 

Hospital.  

 

1969 An Aircraft Mechanic and an Aircraft Engineer gave their 

residential address as 'Kia-Ora Guest House, Alexandra'. 

They were both likely working for Proctors Rural Services 

Limited,  a rural air service which was incorporated on 

27 August 1857 and was very active locally at that time.  

 

29 November 2011 An article in the Herald Sun talking about the Kia-Ora Guest 

House incorrectly stated that the old hospital was known as 

the Alexandra Bush Nursing Hospital. The article also 

incorrectly spelt Sylvesta's name as Sylvester. 

 

7 June 2017 Artworkz commenced work on this factsheet. 

 

10 June 2017 Artworkz interviewed Joan Mullins (nee) Howard. 

Page 10 
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1950s British Kia-Ora Cordial advertisement 
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1950s British Kia-Ora Cordial advertisement 
 

Courtesy National Library Australia 
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1955 Women's Weekly Kia-Ora Cordial advertisement 
 

Courtesy National Library Australia 
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Kia-Ora Guest House Tariff Scale 
 

Photograph courtesy Joan Mullins 2017 
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The first group to visit the Kia-Ora Guest House, in this case for Christmas Dinner in 1946 
 

Photograph courtesy Joan Mullins 2017 
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The top image shows a Pioneer Coach 
dropping off guests at Kia-Ora 
Guesthouse in Alexandra. Pioneer 
operated locally at that time as did 
McKenzie coaches. Old photos show 
similar buses at places such as Eildon, 
Marysville and Rubicon Power Station.  
 
Pioneer advertised trips regularly. One 
such advertisement published in The 
Argus on 15 February 1946 advertised a 
seven day package which included: 
 

'Melbourne - Euroa - Ovens Valley - 
Melbourne - Black's Spur - Narbethong - 

The Acheron Valley - Eildon Weir - 
Alexandra - Yea - Melbourne' 

 
 
Photograph courtesy Joan Mullins 2017 

http://trove.nla.gov.au/newspaper/article/22228353
http://trove.nla.gov.au/newspaper/article/22228353


Name:   Pioneer Tours 

Location:  Melbourne 

Established:  1905 as A.A. Withers Bus Company, Melbourne 

Serviced:  Australia wide 

Known for:  Transcontinental bus trip from Melbourne to Darwin 

Pioneer Tours was an early 
bus line operating in 
Melbourne. In 1927 one of 
the Pioneer coaches 
became the first Australian 
bus to  complete  a 
transcontinental trip from 
Melbourne to Darwin, in 
Australia's north. In 1957 the 
company became the first 
coach touring company to 
run weekly transcontinental 
trips across Australia. 

A U S S I E  F I R S T S  

Transcontinental Bus TripTranscontinental Bus TripTranscontinental Bus Trip    

Pioneer Tours commenced operations at Melbourne in 1905 as the A.A. Withers Bus Company, 

operated tours around the quickly expanding city of Melbourne. The company was successful and 

slowly expanded. The company was renamed Pioneer Tours in 1923 and in 1945 it was bought by 

Reg Ansett who renamed the company Ansett Pioneer and in 1980 the company was renamed 

Pioneer. Then in 1992 Australian Coachlines Pty Ltd bought Pioneer and Greyhound and the 

company was renamed Greyhound Pioneer Australia in 1993. It was renamed McCaffertys 

Greyhound in 2000 and Greyhound Australia in 2004. Today Greyhound Australia employs over 600 

people, services most of Australia and carries more than five million passengers annually. 

R E C O R D I N G  F I R S T S  F O R  A U S T R A L I A  

Pioneer Tours bus at Kia-Ora Guest House at Alexandra 
Courtesy Joan Mullins 2017 

The Chalet, Marysville c1950 
Courtesy Kelly Petersen 2017 

McKenzie Bus at Rubicon c1950 
Courtesy State Library Victoria 

McKenzie bus at Marysville c1950 
Courtesy Emma Turner 2012 

Click for a chart of Pioneer 
owners through time 

https://en.wikipedia.org/wiki/Asparagaceae
https://en.m.wikipedia.org/wiki/Ansett_Pioneer
https://www.greyhound.com.au/about/history
https://www.greyhound.com.au/about/history
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The Kia-Ora Guest House circa 1950 
 
Photograph courtesy Joan Mullins 2017 
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The Kia-Ora Guest House circa 1950. The name Kia-Ora was written on 
the red roof in white paint. 

 
Photograph courtesy Joan Mullins 2017 
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The Kia-Ora owners Sylvesta and Beryl Howard seen inside the enclosed verandah running 
along the southern side of the building circa 1950. One of the three skylights built into the 

verandah when built in 1935 can be seen on the top left. 
 

Photograph courtesy Joan Mullins 2017 



Page 22 

HISTORIC  

FACTSHEET 

G A L L E R Y  

Page 22 

Joan and Richard Howard with Kia-Ora employee Betty Jones (Yvonne's husbands sister) 
 

Photograph courtesy Joan Mullins 2017 
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Joan Howard outside the verandah at the Kia-Ora Guest House circa 1949-1950 
 

Photograph courtesy Joan Mullins 2017 
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Joan Howard in Fancy Dress outside the kitchen 
door at the Kia-Ora Guest House circa 1949-1950 
 
Photograph courtesy Joan Mullins 2017 
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Beryl Howard with her two children Joan and 
Richard outside the Kia-Ora Guest House circa 1950 
 
Photograph courtesy Joan Mullins 2017 
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The Kia-Ora Guest House Laundry and 
garden circa 1950. The laundry included 
a mangle, copper and milk separator for 
the fresh milk from the cow they owned 
and milked daily. 
 
A mulberry tree can be seen on the right 
which provided lovely shade in the 
warmer months and mulberries in 
season. 
 
Pathways to the ladies and men's toilets 
are visible on the bottom right of the 
image. The pathway to the ladies toilet 
breaks off to the right and the pathway to 
the men's toilet is at the end of the 
straight path. 
 
Photograph courtesy Joan Mullins 2017 
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Guests at the Kia-Ora Guest House 
under one of the supplied beach 
umbrellas circa 1950. The flagpole can 
be seen on the back right in front of the 
fence that runs along Station Street. 
 
Photograph courtesy Joan Mullins 2017 
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Kia-Ora Guest House circa 1950. Station 
Street is at the back and Vickery Street 
(previously The Terrace) is on the right.  
 
The large cypress pine trees were 
removed in 1955 when the property was 
sold to Mr & Mrs Bob Price by owner 
Reginald Ernest Payne. 
 
Photograph courtesy Joan Mullins 2017 
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The old hospital building located on the corner of Vickery and Station Streets 
 

Photograph ©  Copyright Yvonne Jones 2013. 
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The old hospital building located on the corner of Vickery and Station Streets 
 

Photograph ©  Copyright Yvonne Jones 2013. 
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The old hospital building located on the corner of Vickery and Station Streets 
 

Photograph ©  Copyright Yvonne Jones 2013. 
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The old hospital building located on the corner of Vickery and Station Streets 
 

Photograph ©  Copyright Yvonne Jones 2013. 
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The old hospital building located on the corner of Vickery and Station Streets 
 

Photograph ©  Copyright Yvonne Jones 2013. 
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The old hospital building located on the corner of Vickery and Station Streets 
 

Photograph ©  Copyright Yvonne Jones 2013. 
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The old hospital building located on the corner of Vickery and Station Streets 
 

Photograph ©  Copyright Yvonne Jones 2013. 
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The old hospital building located on the corner of Vickery and Station Streets 
 

Photograph ©  Copyright Yvonne Jones 2013. 
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Opening of the 'Alexandra 

Private Hospital' 
 

Includes a full description of the property 

which was owned by Mrs Lipscombe and 

operated as a Hospital by Mrs Searle and her 

daughter. 

 

Alexandra & Yea Standard 

Thursday 1 April 1915 

http://trove.nla.gov.au/newspaper/article/64750226/6201819
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Still operating as a hospital in 1932 but run by Sister Noyes since 24 January 1930 when it was 

announced in the Alexandra Standard 
 

Alexandra & Yea Standard 

Friday 23 September 1932 

http://trove.nla.gov.au/newspaper/article/64699551
http://trove.nla.gov.au/newspaper/article/64723744
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'Recently extensive renovations and additions were carried out at 

St Margaret's Private Hospital' 
 

The works were approved by the Public Health Department and included all internal walls 

being lined with white santeel (a fabric that can be cleaned). The ceilings were covered 

with plaster-sheets. A new sterilizing room was added and a 12 foot verandah with three 

skylights was added and included fly wire to protect against insects. A new bathroom for 

patients was also provided. 

 

The hospital was being run by Sister M Weeks 

 

Alexandra & Yea Standard 

Friday 8 November 1935 

http://trove.nla.gov.au/newspaper/article/64728272
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Kia Ora Guest House Open for business 
 

Alexandra & Yea Standard 

Friday 22 November 1946 

http://trove.nla.gov.au/newspaper/article/64710112
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Business for sale 
 

Alexandra Standard 

Friday 3 September 1954 

http://trove.nla.gov.au/newspaper/article/63991058
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Clearing Sale as retiring 
 

Alexandra Standard 

Friday 22 October 1954 

http://trove.nla.gov.au/newspaper/article/63991196
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Growing up and being involved in a Guesthouse in Alexandra was an amazing 

experience that was full of memories. Some of my memories of my parents 

Sylvesta and Beryl, my younger brother Richard, the Kia-Ora guesthouse and 

Alexandra include: 

 

 

 In the 1940s and 1950s, everyone had a copper to boil their clothes in, as part 

of the clothes washing cycle. Being proprietors of a guesthouse, the amount of 

bedding needing to be washed was very large. While many people may 

remember using the coppers for this purpose, what is less commonly known 

today is how it was usual for the copper to be lit, and while it was boiling, to 

head outside, kill a chicken and then return and dip it quickly in the boiling 

copper to loosen the feathers before plucking the bird. 

 

 I remember when ice-cream was first able to be purchased and stored at home. 

It was very exciting to be able to bring home the ice-cream block, encased in 

cardboard and placed in the kerosene fridge which would keep it frozen. I also 

remember how excited we were when we got our first electric fridge, 

something that is taken for granted these days. Mum used to make jelly and 

the electric fridge was very handy for this. While living in Melbourne prior to 

moving to Alexandra, we only had an ice chest to keep food cool. 

 

 Dad loved utes and we always owned one when I was growing up. When 

travelling, we would all cram into the ute for the trip. Dad's final car was a 

station wagon. 

 

 As a child I used to walk to school of a morning no matter the weather. I 

would then walk home for lunch, walk back to school and then walk home 

again after school. On the way home I would pick up the bread from Bertalli's 

Bakery on the corner of Baker's Lane and Grant Street. I think that mum used 

to get the bread alternatively from Wynne's Bakery and the Bertalli's Bakery. 

The Bertalli family were from Benalla, where they still have a bakery today. 

J O A N ' S  C H I L D H O O D  M E M O R I E S  
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 Before by younger brother Richard started school, I used to go on my own. So 

I would often call into Sandra Cumming's house on the way. It was such a 

treat when her father would give us a ride to school. Bliss! 

 

 During my school days, teachers would stand in front of a fire in each 

classroom and us kids froze to death. I remember that Mrs Kwienscki from the 

east side of the Downey Street hill was the lady that lit the fires each morning, 

as well as being involved in the cleaning. She was a Russian immigrant and I 

remember her well. 

 

 Mum always had help for housework, laundry, kitchen etc. This was from 

local ladies as the guesthouse workload was pretty heavy. The ladies I 

remember the names of are Kitty Mullins (later my mother-in-law), Betty 

Jones and Mrs Haggis (whose daughter and I were good friends and remain so 

to this day - she has a grandson who still lives in Alexandra). Other workers 

were Carlene Birchall and her sister Wilma Birchall. 

 

 For many years before that he used to take copies of the Sunday papers up to 

the hospital for the patients. He was a member of the RAOB Lodge (Royal 

Australian Order of Buffaloes) at Alexandra and this was a service they 

provided. The Buffaloes met in the Oddfellows hall in Bayley Street around  

the 1950s.  

 

 

 

Courtesy Joan Mullins 

J O A N ' S  C H I L D H O O D  M E M O R I E S  
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